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End of Life Notice
FireTracker FT128 Fire Detection Control & Indicating Equipment

Overview
This Technical Bulletin (TB216) formally advises that the FireTracker FT128 Fire Detection Control &
Indicating Equipment (FDCIE) has reached End of Life (EOL) status.

After nearly 20 years of service, the decision to retire the FT128 is driven by increasing difficulty in
sourcing critical components and the introduction of our next-generation platform: the FireTracker
FTOne FDCIE. This newer generation provides improved functionality, enhanced usability, and
ongoing compliance with current fire detection standards in line with natural product lifecycle
progression.

Key Dates
End-of-Sale Date:
e 30 April 2025 - Last date to place orders for FT128 products.

End-of-Support:

e FT128: Technical support continues; spare parts subject to requirements and availability

e FT128V2: Technical support continues; spare parts subject to requirements and availability
o FT12819: Technical support continues; spare parts subject to availability

Recommended Migration Path

Customers to transition to the FireTracker FTOne or FT1020G3 product ranges, which offer:

e Backward compatibility with existing field wiring and connected devices (where applicable)
o Advanced diagnostics and configuration tooling

e Modern platform architecture ensuring long-term service support

Upgrade Support

Our technical team is available to assist with:
e Upgrade and replacement planning

e System compatibility assessments

e Migration strategy development

This support aims to ensure a seamless and efficient transition.

Contact

For all enquiries, further information, or technical assistance, please contact our Technical Support or
Sales teams.

Contact Us - Brooks
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